FOOD SERVICE INE ORDERING

100% EMPLOYEE OWNED

We are excited to introduce our latest Online Ordering Platform... a new and better way to do business
with us!

Dennis Food Service (“DFS”) is always looking for better ways to help your business succeed. To that end, we are
excited to bring a new and improved web-based system for customers to place and track orders, and to help
manage their accounts. We appreciate your business! We hope you find our new system to be convenient and
easy to use, helping you save time so you can focus on growing your business!

The new system is a major overhaul, focusing on ease-of-access. As with earlier versions of our online ordering
platform, all NEW user accounts are arranged through your Account Executive (“AE”). (Note: Existing user
accounts from our earlier platform will continue to work with the new system, so there is no need to create new

useraccounts.)

Your AE is your go-to resource. They’ll explain the requirements, take care of all the necessary paperwork and
such, and help you get started. Reach out to them by phone or email, or if you prefer, you may call our Customer
Service team at (207) 947-0321 and we will put you in touch with your rep to get started. Once again, THANKYOU
for being a Dennis Food Service customer!

Getting Started

The purpose of this Quick Start Guide (as you might have guessed) is to get you up and running quickly with the
new system. Once you have your login information (User ID and initial Password), use this Guide to help you get
into the system and explore the ways it can help you quickly take care of placing and managing orders, so you can
spend less time on this, and focus on more important parts of running your business.

What’s New & Different

For customers who are familiar with prior versions of our online order processing platforms, the most important
take-away is that the prior system was “Order-based,” but DennisNet is oriented around the more familiar
“Shopping Cart” experience, similar to many well-known online retailers/vendors. However, as with prior systems,
orders must still be completed through the “Check-out” process by 5:00 PM to be scheduled for next-day delivery.
Rest assured, however, that you can still update your order(s) as many times as necessary, up until the 5:00 PM
cutoff time.

Credentials

After your account is set up through your AE, you should receive your User ID and Password, typically via email.
(The message subject will say “Welcome to Dennis Food Service Internet Order Entry.”) (If you have not received
your User ID and Password, contact your AE or call our Customer Service department at (207) 947-0321.)
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Logging In

On our website (https://dennisfoodservice.com) you may access DennisNet by clicking on the red MENU button
(top right). (This part hasn’t changed significantly from prior versions.) The website will display a new section with
the ONLINE ORDERING login. For this example, we are using a test account for a fictional customer called Lucky
Lobster. The User ID is “luckylobster” as seen below.

Try our New Online Ordering Platform Today

LUCKYLOBSTER

OLD PLATFORM

The Old Platform will be disconfinued at the end of 2024.

A BEWARE IMPERSONATION SCAMS
& TALK TO OUR SALES TEAM
& DOWNLOAD OUR APP

= MENU

Figure 1 - Accessing the Login Menu

Notes:

1. Your User ID is not case-sensitive; however, the system will show it in ALL CAPS even if you enter lowercase

letters. It will still work.
2. Your Password IS case-sensitive.
3. We urge you to change your Password (using the Reports menu — see information below) promptly.




Home Screen

Menu Bar
By default, when you log in, you will be taken to the Home Screen. Notice the Menu Bar at the top of the screen,

with options for: Home; Order Guide; Invoice History; Open AR; Item Catalog; and a drop-down Reports menu.
This Menu Bar is always present and is generally “self-explanatory.” Note also, the last item on the right shows your

User ID. Clicking on the User IDallows you to log off.)

Reporis~

Home Order Guide Invoice History Open AR ltem Catalog

Figure 2 - Menu Bar

€« 3 C 23 targetdennisfoodservice.com/cgi-bi st/tn2_home.html
: W,
Logaut (luckylobster) o B=ETE

Begin New Order

‘ Open Orders Orders out for Delivery

r3 + !
S OO [l = O &csv | LPOF 08/21/24 to 08/21/24

Invoice History OpenAR Item Catalog Reporis~

& Order Status Ship Date Extend Tax Lines Pieces
Order
¥ Order Status Cust PO Route Date Ship Date Type Pieces
No resuits found

No results Tound

Extend Pieces
0.00 [0}

Total:

TargetMet © Target Data Systems, Inc

Figure 3 - Home Screen



Panels and Columns

The Home Screen features two Panels: Open Orders; and Orders out for Delivery. As you can guess, these Panels
will display any open order(s) you may have in the system; and any order(s) that are scheduled to be delivered.

Throughout the system, Panels are customizable. You can add and remove Columns wherever you see the

Columns drop-down menu. Note that the system will automatically adjust the screen layout and column widths,
depending on the size of your browser window.

F v | O Home x -!:t:

« 2> C 25 target.dennisfoodservice.com/cgi-bin/tnat/tn2_homehtml

Home Qrder Guide Invoice History Open AR Item Catalog Reporis~

Logout (luckylobster) " _-.!'l..
Begin New Order
| Open Orders Orders out for Delivery
Csv L o dosv  keoF 08/15/24 to 08/15/24
+ Order Status ship Date Order Date Type Customer PO Extend
Order
—_— ¥ Order Status Cust PO Route Date ShipDats Type Pieces
No resulls found
No results found. |
Total: Extend Pieces
0.00 0

Figure 4 - Default Layout, All Columns active



Adding and Removing Columns

In the figure below, you can see how the Columns drop-down menu works. (This Figure shows the left half of two
windows - one with ALL Columns selected, and one with Status, Order Date, Type, and Customer PO de-selected.)

To remove a column, simply clear the check box for that column. To add a column, simply fill the check box.
Notice that on the left side, where all columns are selected, there is not enough room to display the Tax, Lines, or
Pieces data. Typically, a full-screen browser window would be able to show more columns than this example.

v | @ Home X 4 v | @ Home x o+

€« 2 © 25 targetdennisfoodservice.com/cgi-bin/tnet/tn2_homehtml €« =2 C 25 targetdennisfoodservice.com/cgi-bin/tnet/tn2_homehtm|

Home Order Guide Invoice History OpenAR Item Catalog Reporis~ ,@ Home Order Guide Invoice History Open AR ltem Catalog Reporis+

! Open Orders Open Orders

Losv | | LproF &csv | | LPoF
& Order | Select columns to display |Date  Order Date Type Customer PO Extend ¥ Order | Select columns to display Extend Tax Lines Pieces
Order Extend Order Extend y
D D No results found D D INo resuits found
D Status D Tax T D Status [‘j Tax V7
D Ship Date D Lines D Ship Date E Lines
D Order Date D Pieces D Order Date E Pieces
@ee e
Customer PO D Customer PO
Total: Extend Pieces Total: Extend Pieces
0.60 (4} 0.00 0

TargetNet @ Targel Data Sy

Figure 5 - Removing Columns



Screen Size and Layout

If there is not enough room to show Panels side-by-side, the system will automatically “stack” the Panels as shown
in the figure below. In this example, the “Open Orders” Panel is shown first, then “Orders out for Delivery” Panel
appears below (not beside) “Open Orders.” Notice the new scroll bar on the right, allowing you to scroll down and
up, to see Panels that have become “stacked.”

Home Order Guide Invoice History Open AR ltem Catalog Reporis~ Logout (luckylobster) 5 z-—‘! l-

Begin New Order

Open Orders

sosv| aeor

V¥ Order Status Ship Date Order Date Type Customer PO Extend Tax Lines Pieces

lNo results found. |

Total: Extend Pieces
0.00 4]

Orders out for Delivery

&csv | ALFOF 103121,'241003&1;24 “

¥ Order Status Cust PO Route Order Date  Ship Date Type Total Pieces Lines Arrived Departed

1 No results found 1

Figure 6 — Panels, Stacked



Order Guides

You may have noticed the “Begin New Order” button on the Home Screen. Before we explore that function, let’s go
over Order Guides as the best experience begins with having a properly loaded Order Guide. We will come back to
“Begin New Order” after that. Use the Order Guide option on the menu bar to access the Order Guide Edit screen.
See the sample below.

~ | @ Order Guide x |+ | X
<« 2> C 25 target.dennisfoodservice.com/cgi-bin/tnet/tn2_ogedrv.htmizorderguide=C%20%20407 7 8icustomer=%2056789

Logout (fuckylobster)

4Go Back Order Guide Edit Add Header || New/Duplicate
Current Order Guide [ (Customer) Suggesied Guide v
Order Guide Name [ e G ] Guide Suggested Guide has 31 items
Guide is for Cusiomer 56789
Default Guide - ]
Lcsv | | LPOF ® | @ | Rea

+ DFS Price per
Seq Image item Brand Description Unit  Category Last Purchase Avail Price Unit Sort Number Remove
t - 24945 MORSOFT  TOWEL ROLL DISP KRAFT UNIV CS  PAPER TOWELS i 4098 3.42/PC 1,000 []
i » Sug() Pack: 12 /350
? m 24946 MORSOFT  TOWEL ROLL DISP WHITE UNIV CS  PAPER TOWELS 15 3597 3.00/PC 1500 [
! » Sugtt) Pack: 12 / 350°
3 24949 CASCADES ~ TOWEL C-FOLD WHITE CS  PAPER TOWELS 39 3564 0.01PC 2001 (]
! Pack: 12 /200CT
i m 24935 MORSOFT  TOWEL ROLL DISP KRAFT UNIV CS  PAPER TOWELS 205 4095 6.83/FC 2500 (]
A » Sug(t) Pack: 6/ 800
5 41196 SCATORK ~ TOWELWHT TORKMATICANTUITION ~ CS  PAPER TOWELS 27 94.43 15.74/pc 3000 [
("IN Pack: 6 /700'
6 9743 ENMOTION ~ TOWELENMOTIONWHITE 10" PROP  CS  PAPER TOWELS 187 10644 17.74/PC 4500 (]
Y » Sug(t) Pack: 6 / 500
7 = 24943 MORSOFT  TOWEL ROLL DISP WHITE UNIV CS  PAPERTOWELS 90 44.97 7.49/PC 5.000] [ | -

Figure 7 - Order Guide Edit screen

Let’s start off with what an order guide is. An Order Guide is a list of products; a subset of all the thousands upon
thousands of items that we carry. . Similar to Panels, Order Guides are customizable and dynamic. By making and
customizing Order Guides organized to fit your business needs, you can save time searching, and you can quickly
reorder the same items as frequently as you like.




Selecting a Guide

On the Order Guide Edit screen, you will find the name of the currently active Guide displayed at the top. Using the
“Current Order Guide” drop-down item, you can select any Order Guide that exists under your user account.

v | € OrderGuide x |4

| € 5 © 2% targetdennisfoodservice.com/cgi-bin/tnat/in2 agedrv.htmiZorderguide=C%20%204077 &customer =%2056759

Home Order Guide Invoice History OpenAR Hem Catalog Reporis~

4 Go Back Order Guide Edit Add Header  New/Duplicate

Current Order Guide (Customer) Suggested Guide x ]

( I
Order Guide Name items
Suggested Guide — ——

Default Guide No | (customer) Suggested Guide

(Customer) Lucky Lob Customer

csv | LFOF \1 Search full item catalog .~ E Q Search (| (Customer) Mario Guide LL | e m Res

(Customer) 2024
L (Customer) Pizza Store Style Guide Price per
Seq Image Item Brand Description 2 Price Unit Sort Number Remove
(Customer) Food Show Guide
T m 24945 MORSOFT ~ TOWEL ROLL DISP KRAFT UNIV | (customer) Suggested Guide 10.98 342/PC O =
f »Suglh) Pack: 12 /350"

(Customer) Food Training Guide 2024

Figure 8 - Selecting an Order Guide



Creating a Guide

If none of the existing Guides fits your needs, you can create as many Order Guides as you may like. These are
known as “Customer Order Guides.” To create a Guide, use the “New/Duplicate” button on the top right of the
screen. You can choose to make a copy of an existing Guide, or you can create a new Guide by deleting the Guide
that appears in the “Copy from Existing Order Guide” field. (Leave it set to the greyed-out “Select Order Guide...”)

| v | ) Order Guide x | %‘C‘ (2= D

| € > € 25 target.dennisfoodservice.com/cgi-bin/tnet/tn2_ogedrv.htmlZcustomer=%20567898orderguide=C%20%205348 * 0 O @

Create New Guide

. &
New Order Guide Name' [ Suggested Guide

Customer® 56789 LUCKY LOBSTER
I Copy from Existing Order Guide Select Order Guide.

Default Guide [ No

Figure 9 - Creating a Blank Order Guide

Setting a Default Guide
To set a specific Guide as the one that will automatically be loaded up when you log on, first open that Guide, then
set the “Default Guide” value to “Yes” and press “Save Changes.”

.~ | @ Order Guide x B ﬁc

« > a °5 target. isfaodservice.com/cgi-bin/tnet/tn2_ogedr i %2048458cus %2056783

Home Order Guide Invoice History Open AR Iltem Catalog Reporis~

4 Go Back Order Guide Edit Add Header =~ New/Duplicate

Current Order Guide [ (Customer) Food Show Guide -

i Guide Food Show Guide has 4 items
Drder Guide Name [ Food Show Guide | 4
— Guide is for Customer 56789

Default Guide [ Yes X ]

Figure 10 - Setting a Default Guide
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Adding Items to a Guide

Use the “Search full item catalog” drop-down to search our entire Item Catalog for a specific product,
manufacturer, etc. Add items as you see fit.

€ Order Guide x

¢« 3> c

Home Order Guide Invoice History OpenAR ltem Catalog Logout (luckylobster)

4 Go Back Order Guide Edit Add Header | New/Duplicate
Current Order Guide [ (Customer) Food Show Guide -
Order Guide Name [ Eond Ghow Gk ] Guide Food Show Guide has 4 items
Guide is for Customer 56789
Default Guide [ No -]
Xcsv | LpoF Search full lem catalog... .] Q Search Order Guide A Rl save Changes
[teriyakl ] Hold for multiple ftems
Py
Seq Image item Tolal dictionary matches: 14 o G (Pack] G0 4| rRemove
1 1972 [ ] B

19405 - BEEF JERKY TERIYAKI
25668 - BEEF JERKY TERIYAKI SPO 5]
2 8988 O
24783 - ENTREE TERIYAKI CHICKEN WVEG

28962 - POTSTICKER CKN TERIYAKI DUMPLING

3 . 4573 20907 - SAUCE SWEET GARLIC TERIYAKI

Chef One

K
6467 - SAUCE TERIAYKI MARINADE SPO

70528 - SAUCE TERIYAKI Lachoy
4 28091 70528 - SAUCE TERIYAKI 0
4185 - SAUCE TERIYAKI
4185 - SAUCE TERIYAKI
70716 - SAUCE TERIYAK| GLAZE *SPO* (0] 8
2166 - SAUCE TERIYAKI SPO 0] [43.65] 5]
10856 - SAUCE WING TERIVAKI GLAZE mfgr BABY (15.94] ]

Figure 11 - Searching the Full Item Catalog
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Deleting Items from a Guide

To delete items, check off the box in the rightmost column (“Remove”) and press “Save Changes” at the top. In the
example below, | have selected item #1972 and item #4573 to be removed when | click “Save Changes.”

& 70 Order Guide x|+ = N

¥

e =2 & 2% target.dennisfoodservice.com/cgi-bin/tnat/tn2_ogedrv.htmi?orderguide=C%20%2048458customer=22056789 ¥ 0 0 @

Home Order Guide Invoice History Open AR Item Catalog Reports~ Logout (luckylobster)

4Go Back Order Guide Edit Add Header || New/Duplicate

Current Order Guide

[ (Customer) Food Show Guide v

Order Guide Name

[ Eond Chow Gt } Guide Food Show Guide has 4 items

Guide is for Customer 56789

Default Guide [ No B }
dosv | LroF ﬂ Search full item catalog... 'E Ml | Q Search Order Guide @ 1 GOl savel ges
+ DFS Price per
Seq Image item Brand Description Unit  Category LastPurchase  Avail Price Unit  Sort Numbed Remove
1 1972 RASKAS CHEESE CREAM 1 0Z PC CUPS cs CHEESE CREAM 44 2526 0.25/0Z [ 20| D =
'6‘9 Pack: 100/ 1 0Z
2 8988 Saralee BAGEL WHOLE WHEAT WHLSM cs BAGEL 10 5743 0.80/EA [ 30| D
! INDULG 3.30Z CROISSANT &
Pack: 72/ 3.30Z PRETZEL
3 ! 4573 PIZZAIOLO  PIZZASAUGE FULL PREP W/OIL EA  PIZZA SAUCE 1,140 1089 0.10/0Z | 35 @
Pack: 1/#10

Figure 12 - Removing Items from a Guide
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Changing the order of ltems in a Guide

You can drag-and-drop items into whatever order you want, OR you can enter numbers into the “Sort Number” field
to force items into whatever order you choose. (Important Note: If you choose to manually enter “Sort Numbers,”
we recommend that you leave some numbers available in between — for example, go by 10’s like 10, 20, 30... Doing
this will allow you room to add and move new things around more easily in the future. In this example some items
have been manually sorted by 5’s — 55, 60, 65 etc.)

~ | @ Order Guide x |+ = o ><

< 2> C 2% target.dennisfoodservice.com/cgi-bin/tnat/tn2_ogedrv.htmi?orderguide=C%20%2048108customer=32056789

{m" Home  OrderGuide  Invoice History ~ OpenAR  Item Catakg  Reporis—

4Go Back

Order Guide Edit

Add Header | New/Duplicate
Current Order Guide [ (Customer) Pizza Store Style Guide v
Order Guide Name [ Pizza Store Style Guide ] Guide Pizza Store Style Guide has 271 items
Guide is for Customer 56789
Default Guide [ No .J
Lcsv | LPOF Z[ Search full item catalog . ~ ]m Q Sez e 1 Reset
+» DFs Price per
Seq Image Item Brand Description Unit Category Last Purchase Avail Price Unit Sort Number Remove
B A

7 mie—— 33193 Bake NJoy  MUFFIN BATTER DBL CHOC CHIP €S DONUT MUFFIN, & 24 9412 1.25/PC ]
s Pack: 75/6.252 SCONES

8 33246 Bake NJoy  MUFFIN BATTER BUTTER RUM C5  DONUT MUFFIN, & 23 94.12 1.25/PC O
Pack: 75/6.252 SCONES

9 mm. [33158 Bake NJoy  MUFFIN BATTER BLUEBERRY €S DONUT, MUFFIN, & 61 97 28 1.30/PC O
Pack: 75/6.252 SCONES

10 g | 33163 Bake NJoy  MUFFIN BATTER PUMPKIN PRE-D**  CS  DONUT, MUFFIN, & 40 9252 1.23/PC O
Pack: 75/ 6.2502 SCONES

1 (&) i 12812 Pillsbury ROLL CINNAMON DOUGH TWIRLFTQ €S BREAD& ROLL 54 90.26 0.90/PC O

o Pack: 100 / 50Z DOUGH

12 L - 3154 Bake NJoy  MUFFIN BATTER PUMPKIN cs DONUT, MUFFIN, & 58 55.25 0.22/10Z O

S & Pack: 2/8LB SCONES

Figure 13 - Manual Sort Numbers
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Viewing Item Details

You can hover your pointer (cursor) over the photo of an Item, to see a larger image. You can also click on the “ltem”
number (2" column by default) to load the Item Catalog page for thatitem. (The /tem Catalog page loads in a
separate tab in your browser. In the example shown here, | clicked on Item 33069.)

X @ e Catalog x |+

< 3 @ % targetdennisfoodservice.com/cgi-bin/tnet/tn2_oitemihtmizitem =33069&customer=2%2056789 . O O (0]

Home Order Guide Invoice History OpenAR ltem Catalog Reports~

Item Catalog

Item 33069 PIZZA DOUGH BALL 10 OZ -
Vendor DEIORIO FOODS, INC.
. Vendor Item 423
y Manufacturer # 423
GTIN Number 00074542004239
Brand Deiorio's
Category PIZZA DOUGH
Serve Quantity 35 PC
Catch Weight No
Taxable N
Unit CS
Pack Size 35110 0Z
on Hand 61
Committed 7
Fut Comm 1
DF S Avail 59
Suggested ltems Sub ltems

No suggested items.

[CS 19550 PIZZA DOUGH BALL 10 OZ (Fﬁrced)]

Item Note Delerio's 100z pizza dough balls
Thaw dough balls overnight in refrigerator. Pull from refrigerator and let set at room temp for 10-20min. Stretch dough ball out. Bake at 450 for 6.5-7.5 min (convection)

Figure 14 - Item Details
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Headers (How to use)

To help visually organize your Order Guide, you can create and delete Headers. Headers are simply custom text
objects that you can label as you see fit. You can drag them up and down the Guide the same way you reorganize
other items. For example, you may want to keep all paper products in their own section of your Guide. Having a
“Paper Products” Header above that section may help make sense of things, visually.

To add a Header, press the “Add Header” button at the top of the window, type some text of your choosing into the
box, and press the “Save Changes” button.

v @ Ordercuide % | @ Order Guide x N

« =2 C 2% target.dennisfoodservice.com/cgi-bin/inet/tn2_ogedrv.htmi?customer=%2056789&orderguide=C%20%204077 g (8] D o

Logout (luckylobster)

4Go Back Order Guide Edlt Add Header | New/Duplicate
| -
| Current Order Guide [ (Customer) Suggested Guide v
Saved changes to order guide Suggested Guide. (5:22 pm)
Order Guide Name [ Suggested Guide } Gu?de Suggested Gwdﬁ has 31 items
Guide is for Customer 56759
Default Guide [ No . ]
Xcsv | | &poF [ @ @ | rea
2+ DFS Price per
seq Image item Brand Description Unit  Category Last Purchase Avail Price Unit  Sort Number Remove
[ PAPER TOWELS SECTION = (This is a Header ) } 500 [
2 . 24945 MORSCOFT TOWEL ROLL DISP KRAFT UNIV (=5 PAPER TOWELS T 4098 3.42iPC 1,000 D
! » Sugtt) Pack: 12 / 350'
3 - 24945 MCRSCFT TOWEL ROLL DISP WHITE UNIV €S PAPER TOWELS 15 35.97 3.00/PC 1.500 D
¢ » Sugtt) Pack: 12 / 350
4 24949 CASCADES TOWEL C-FOLD WHITE €s PAPER TOWELS 39 3564 0.01/PC 2.001 D
4 Pack: 12 / 200CT
5 - 24935 MORSOFT TOWEL ROLL DISP KRAFT UNIV €S PAPER TOWELS 205 40.95 6.83/PC 2,500 D
! » Sug(t) Pack: 6 /800"
6 41196 SCA-TORK TOWEL WHT TORKMATIC/ANTUITION cs PAPER TOWELS 27 94.43 15.74/pc 3,000 D
["T=N Pack: 6/ 700

Figure 15 - Header Example
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Suggested Items

Some items that you see in an Order Guide (or elsewhere) will have other, “Suggested” items that may be of interest
toyou. One common example is cups or containers that have lids that fit that container. You will see anicon
directly below the Item Number that looks like this:

I
I v | € OrderGuide X |+

€ 2> C 25 targetdennisfoodservice.com/cgi-bin/tnet/tn2_ogedrv.htmi?o)

2% How to Configure... @ Send Linkvia Email & ChatGPT [ HowTos R Manag
(@ Home Order Guide Invoice History Open AR llem ¢
4 Go Back

Current Order Guide

SrdsrGuids Name Food Training Guide|
Default Guide No

e [

4

Seq Image Item Brand Description
1 . 24946 MORSOFT TOWEL ROLL DISP WHITI
i » Sug(t) Pack 12 /350"
2 41196 SCA-TORK ~ TOWEL WHT TORKMATIC]

[ =R Pack: 6/700"

Suggested for item 24943 CS

3 F 2o | Item 9753 Unit CS  Jemlitail
DISP TOWEL UNIVERSAL PUSH BAR
| [Pack 1/1et Avall 12
4 24948 Add 9753 CS to guide RPULL2 A
» Sug(1) ¥

Figure 16 - Suggested Item

Now that we have built an Order Guide, let’s move on to explore entering an Order using the Order Entry screen.
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Order Entry
Now that we understand the use of Order Guides, we can get familiar with placing an order. To begin an order,

navigate back to the Home Screen and press the “Begin New Order” button. This will take you to the Order Entry
screen. Notice that much of the screen is laid out very similar to the Order Guide Edit screen.

I ~1 0 e x |+

< 2> C 2% targetdennisfoodservice.com/cgi-bin/tnet/tn2_home.htmi?customer=%2056782

(@} Home Order Guide Invoice History Open AR Hem Catalog Reporis~

Logout (luckylobster)  BER

»[ Begin New Order j

Figure 17 - Begin New Order (Home Screen)

Multiple Open Orders

You can have multiple Orders going at any time. You do not need to finish (Submit/ Check Out) one Order before
you begin a new Order using the “Begin New Order” button. For example, you might want one Order for Monday
and another for Thursday. This is fully supported.
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Adding Items to an Order
To order an /tem, first select the appropriate Order Guide. Then simply put a quantity in the field that appears below
“Qty Ship.” Notice that the system calculates the cost under “Extended.”

.1 © Order Entry x _ - 513295
€ 5 @ 2% targetdennisfoodservice.com/cgi-bin/tnet/tn2_oguidehtmi?customer=5%2056789&lacalcode=000001SN * 0 310
Home Order Guide Invoice History OpenAR lem Catalog Reporis~
« Order Entry | Order 000001-SN
&csv | Lror i Se full item catalog .~ E [ (Customer) Suggested (X '} [ Q searc Q i} ﬂ
Remove
+ DFS Price per Qty Qty from
Seq Image Item Brand Description Unit  Category Last Purchase  Avail Price Unit Ord Ship Extended Order
1 = 24843 MORSOFT  TOWEL ROLL DISP WHITE UNIV CS  PAPER TOWELS 99 4495 7.49/PC E] 4195 [] 2
» Sugtl) Pack: 6 / 800"
’ m 24945 MORSOFT TOWELROLLDISP KRAFTUNIV ~ CS  PAPER TOWELS 84 4098 3.42/PC 12294 []
y » Sugt1) Pack: 12 / 350°
5 m 24946 MORSOFT  TOWEL ROLL DISP WHITE UNIV CS  PAPER TOWELS 16 3597 3.00PC [:;] 0.00
i » sug(1) Pack: 12 / 350"
‘= 24935 MORSOFT  TOWEL ROLL DISP KRAFT UNIV CS  PAPER TOWELS 229 4095 8.83/PC E] 0.00
: » Sugid) Pack 6/ 800"
5 41196 SCATORK TOWEL WHT CS  PAPER TOWELS 3 9443  1574/pc E] 0.00
@3 TORKMATIC/INTUITION
Pack: 6 / 700"
3 9748 ENMOTION  TOWEL ENMOTION WHITE 10" CS  PAPER TOWELS 199 10644  17.74/PC E] 0.00
O s PROP
Pack 6 / 800
7 ] 24948 MORSOFT ~ TOWEL CENTERPULL 2 PLY CS  PAPER TOWELS 533 40.57 6.76/PC [j] 0.00
| » Sugl1) Pack & / 600SH
5 24949 CASCADES TOWEL C-FOLD WHITE CS  PAPER TOWELS 20 3564 0.01/PC E] 0.00
| Pack: 12 / 200CT N
Running Pieces: 4 Running Total: 16789

TargetNet

@ Te

Figure 18 - Order Entry screen
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Ordering from Multiple Order Guides

While you are entering an Order, you can switch from one Order Guide to another at any time. Itis not required for all
items in an Order to be from a single Guide. Items that you’ve already ordered (by putting a quantity in) will be
retained on the Order, as the new Guide appears.

= M
[— ~ | € OrderEntry X+ == 0 X
‘ € 5 @ % targetdennisfoodservice.com/cgi-bin/tnet/tn2 oguide htmPcustomer=%20567898&I0calcode=0000015N # 0 O 9 :
(ﬂ@} Home order Guide Invoice History Open AR Item Catalog Reporis~
« Order Entry | Order 000001-SN
Ship= 08/17/24
&osvy | &eor 1 Search full iter alog... v IZ [ (Customer) Food Show % '] [ Q Search Order Guide e i} B
Remove
* DFs Price per Qty Qty from
Seq Image Item Brand Description Unit Category Last Purchase Avail Price Unit Ord Ship Extended Order
1 1972 RASKAS  CHEESE CREAM1OZPCCUPS  CS  CHEESE CREAM 49 2520 025002 [I;] 0.00 g
Laiisd Pack: 100/10Z

7] 8988 Sara Lee BAGEL WHOLE WHEAT WHLSM CS  BAGEL, 1 57.43 0.80/EA E] 0.00
| g INDULG 3.30Z CROISSANT &
| Pack 72/ 3.30Z PRETZEL

3 4573 PIZZAIOLO PIZZASAUCE FULLPREPW/OIL ~ EA  PIZZASAUCE 35 1089  0.10/0Z [I;] 0.00
| Pack- 1/#10

a = 28091 NEMCO BOX PIZZA 12" WHITE PLAIN =* CS  BOXES PIZZA 22 2181 0.44/PC 0 0.00

QL Pack: 1/50CT
5 = 24043 MORSOFT TOWELROLLDISPWHITEUNIV ~ CS  PAPER TOWELS 99 4495  749/PC 4495 [
» Sugtt) Pack 6 / 800"
5 o 24945 MORSOFT ~ TOWEL ROLL DISP KRAFT UNIV ~ CS  PAPER TOWELS 24 4098 342/PC 3 12294 [
» Sug(1) Pack 12 / 350"
Running Pieces: 4 Running Total:  167.89

TargetNet @ Targel Dat

o cTvE
BUYING § POWER

Figure 19 - Ordering from Multiple Guides

Column Labels / Sorting

Notice the row of Column Labels (Seq; Image; Item; Brand; etc.) in the header area. Several (but not all) of the
Column Labels are in BLUE FONT. This indicates that the data can be sorted based on that column. Click on any of
the blue Column Labels to sort the display based on that column. The first click will typically sort the column in
Ascending order. Clicking again will switch to Descending. Notice the examples below.

4+ Category & Category

Figure 20 - Column Labels; Sorting
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Open Orders / Order Status
If you navigate back to the Home Screen, you will see your Order in the Open Orders Panel. In this example, | have

two Orders. The first has a Status of “Order Not Submitted” and its Order Number is “generic” (mostly zeroes); the
second has a Status of “Order Complete” and has a system-generated Order Number of L94704-00.

v © OrderGuide X @ Home x o+

« =2 C 25 targetdennisfoodservice.com/cgi-bin/tnet/tn2_home htmiZcustomer=2%2056789

Home Order Guide Invoice History OpenAR Item Catalog Reporis~

Open Orders

dosu aror

¥ Order Status Ship Date  Order Date Type Customer PO Extend

000D01-SN 6rder Not Suhmmgd. 08723724 08/21/24 i 060 *
L94704-00 Order Complete. 08/23/24 0821124 T 305.86
Total: Extend Pieces
305.86 6

TargetNet @ Targel Data Sys

Figure 21 - Open Orders; Order Status

Finalizing an Order (Shopping Cart)

The new system is based around the concept of the “Shopping Cart.” You can add and remove items from your
Order, and they will be saved in the cart for that Order. (You can have multiple shopping carts going
simultaneously.) When you’re ready to finalize an Order, use the shopping cart Icon to “check out”:

v || @ Order Entry S '.i* =5 I :x
< > & 2% targetdennisfoodservice.com/cgi-bin/tnet/tn2_sguidehtmi?customer=%2056789&localcode=0000025N W o o Q
B Howto Configure.. @ Send Linkvia Email @ ChatGPT [ HowTos [Ml Managed PrntServi.. [ PClForms [ sectools @ AmazonBusiness KJ targetdennisfoodse.. [ All Bookmarks

nE GEathing

nnis ) : =X
{@; Home  OrderGuide  Invoice History  OpemAR  ltem Catalog ~ Reporis~ Logout (luckylobster) ) TR

« Order Entry ‘ Order 000002-SM

Ship= 08/22/24
&csv | &ror i Search full item catalog. 'I' [ Select Order Guide '] [Q Search Order Guide ] o i E

Remove

Figure 22 - Checkout (Shopping Cart)

~19 ~



Checkout
On the Checkout screen you can make any last-minute changes such as adding ltems, deleting Items, using

Suggested Items links, etc. You can also specify a Ship Date, add your Purchase Order number, or add Instructions.

Instructions
Instructions are intended for our Delivery Driver. For example, if a winter storm is expected, we would encourage you

to give our Driver contact information for custodial staff who may handle building access. Or, if there is road
construction going on in your area, we suggest using the Instructions field to let our Driver know. Having this
information ahead of time helps get your order delivered more efficiently.

Submitting your Order
When you are happy with all the information shown, click the Submit Order button. Your Order will be entered into

our system for fulfillment. The order will also appear on the Home Screen.

v | @ OrderEnty * + 2= o X
< > e 2% targetdennisfoodservice.com/cgi-bin/tnet/tn2 ordhdr.htmli?customer=2%20567838docalcode=0000025N W O o
H@} Home Order Guide Invoice History Open AR Hem Catalog Reporis~ Logout (luckylobster)
4 Go Back
Checkout
csv X FoF Col . i :
Cutoff Time == B SR
Ship Date® [ GEroA I Remove
. rS aty from
Ship Via {T TRUCK ORDER - Seq Image  Item Brand Description Unit Category Price  Ship Order
Customer PO { AT ] L 24945 MORSOFT TOWEL ROLL DISP KRAFTUNIV CS  PAPER 40.98 ] =
S Pack: 12/ 350 TOWELS
Terms NET 7 DAYS
Instructions { Snow: Call 207-999-8888 ] 2 9753 GECORGIA DISP TOWEL UNIVERSAL PUSH CS EQUIPMENT 59.16 1 D
» Sug(4) PACIFI BAR DISPENSE
Ship To [ Rachel's Sufte -] Pack: 1/1ct
Running Pieces: 2 Running Total:  100.14
e —..—— s ———— )t

Figure 23 — Checkout
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Order Inquiry

After you submit your Order, a summary will appear on a new Order Inquiry screen as shown. You can (always) get

back to the Home Screen using the “Home” item on the Menu Bar.

v 9 Invoice Detsil

€ > e (=

target.dennisfoodservice.com/cgi-bin/tnat/tn2_inghdr.

2056

19431600

Home Order Guide Invoice History OpenAR llem Catalog Repons~ Logout (luckylobster)
Order Inquiry
Successfully submitted order L94316-00. (12:03 pm)
ey L94316-00 08/21/24 LUCKY LOBSTER >
Customer 56780 Instructions Snow: Call 207-999- ‘ Order is not yet Routed
8888
Name LUCKY LOBSTER
Order Date 08721124 Merch Total 200.14
Ship Date 08/22/24 Tax 9.51
Cust PO RSU22-2024-0001A Inyolce. Total 2665
Ship Type TRUCK ORDER Total Lines 3
status Open Total Pieces 2
Hold On Minimum Hold
Bill To LUCKY LOBSTER ship To Rachel’s Suite
ATTN: DO NOT SHIP ME 101 Mecaw Road
(207)-947-5555 Hampden, ME
101 MECAW ROAD
DO NOT SHIP ME
BANGOR, NH 04401
Lines
Lo aer
DFS aty Qty Qty
4 Line item uPc Brand Description unit Avail Price  ©Ord  Ship Extend RW  Tax Wt ship  Backord
i 24945 054867000567 MORSOFT  TOWEL ROLL DISP KRAFT UNIV _ CS 75 40.98 1 1 40.98 23.00 0 °

Figure 24 - Order Inquiry (Post-Submit)
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Invoice History (“Order History”)

The Invoice History screen allows you to see summary information of past Invoices and Orders. Clicking on an
Order Number will show further details about the Order.

- - - — —— — .

v | @ Invoice History X

2056789

« 5 ¢

o=
25 target.

/egi-bin/tnet/tr

Home Order Guide Invoice History OpenAR llem Catalog Repons~

Logout (luckylobster)

bt

Order History

+ Order

Status Cust PO Route Order Date Ship Date Type Total Pieces Lines Arrived Departed
194316-00 o RSU22-2024-0001A 08/21/24 08/22/24 T 20014 2 0 -
1L.94261-00 a 08/21/24 08122124 T 24889 4 0

Figure 25 - Invoice History (Order History)

Order Inquiry

Clicking on an Order Number on the Order History screen will take you to the Order Inquiry screen, showing full
details of that Order.

v @ Invoice Detall ®

Home Order Guide Invoice History OpenAR lem Catalog Reporis~
Order Inquiry
Order 1.94316-00 08/21/24 LUCKY LOBSTER v
Go to Order Entry
Customer 55789 Instructions Snow. Call 207-999- Order Is not yet Routed
8888
Name LUCKY LOBSTER
Order Date 08121724 Merch Total 20014
Ship Date 08/22/24 Tax 5.51
CustPO RSU22-2024-0001A Invoice Total 20565
Ship Type TRUCK ORDER Total Lines 3
Stats apen Total Pieces 2
Hold On Minimum Hold
Bill To LUCKY LOBSTER ship To Rachel's Suite
ATTN: DO NOT SHIP ME 101 Mecaw Road
(207)-047-5555 Hampden, ME
101 MECAW ROAD
DO NOT SHIP ME
BANGOR, NH 04401
Lines
soor| oo
DF§ ay  aty aty
4 Line Item UPC Brand Description Unit Avail Price  Ord  Ship Extend RW  Tax Wt ship  Backord
1 24945 054867000567 MORSOFT  TOWEL ROLL DISP KRAFT UNIV ~ CS 75 40.98 1 1 40,98 23.00 0"
Pack: 12 / 350°

Figure 26 - Order Inquiry (from Order History) — Same screen
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Open AR

The Open AR screen shows information about /nvoices and Payments. (This sample account does not have any
invoices or payments to display.) When there are transactions to display, you can use the “Display” drop-down to
choose “Show Open Invoices Only” or “Show All Current Invoices and Payments” as shown below.

- — ey e = —_ - = - - — = — = =

- v | O OpensR x 4:

£ 3> C 23 targetdennisfoodservice.com/cgi-bin/tnet/tn2_openar.htmi?customer=%2055789

f@} Home  OrderGuide  Invoice History — OpenAR  llem Catalog ~ Repors-

Logout (luckylobster)
Open AR
Display | Show All Current Invoices and Payments a
Terms NET 7 DAYS ‘[ — — ] 0.00
-Show All Current Invoices and Payments
Show Open Invoices Only
s |
Running
4 Invoice PO Check Date Due Date Type Days Amount Discount Debit Credit Balance Due Balance
[N resuits founa.
Balance: 0.00
Up to 7 Days 8to 14 Days 15 to 21 Days 22 to 28 Days Over 28 Days
0.00 0.00 0.00 0.00 0.00

Figure 27 - Open AR Screen
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Item Catalog

The Item Catalog screen is always available from the Menu Bar and allows you to browse all [tems we carry. Itis
similar to other screens seen previously/above.

Home order Guide Invoice History OpenAR Tlem Catalog Reports~ Logout (fuc
R ]
( )
@ o0 [Pack] (Sub] = [ Price [ S e
_“ERIT
10851 CARROT SLICED [44]
10886 SAUCE WING TERIYAKI GLAZE SWEET BABY
RAY
119 MILK CHOCOLATE NF 50/8 OZ H P Hood
5998 CHEESE SHRED CHEDDAR WHITE
26055 GRAPES RED SEEDLESS Fresh
83416 JUICE APPLE CUP 100% 83402 869
33071 PIZZA FRENCH BRD WG 6" 9447 0
88889 #1 48X40 4 WAY PALLETS [-] 1 0
98818 $1.00 PER CASE ALLOWANCE [} 0
98816 2 5% ALLOWANCE [} 1 0
98821 5% ALLOWANCE [} - 0 e
46989 ABSORBENT LIQUID SPILL SPO 0]
98814 ACCRUAL PROGRAM [} 1 (0] me
98830 ADVERTISING ALLOWANCE CcS 0
6214 AIRPOT PLAININO LOGO
43685 AIRPOT W/NEW ENGLAND LOGO NewEngiand [l 1/EA
CRETEIRE 56464 ALFALFA SPROUTS CELLO *SPO* Z 0

Figure 28 - Item Catalog
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Reports
The Reports menu item behaves differently from other Menu Bar functions. Itis a drop-down menu that allows you
to view New ltems, see your Customer Info, view Item History for your account, or change your Password.

€ < € | % targetdennisfoodservice.com/cgi-bin/tnet/tn2_home.htmi?customers i e O I (o]

; -
Home Order Guide Invoice History OpenAR lem Catal ig Reporis~ Logout (luckylobster) '] E‘-L

Begin New Order

Orders out for Delivery

New liems
Customer Info

Item History

Change Password

Open Orders

Figure 29 - Reports Menu (Drop-down)

Change Password
The last option on the Reports drop-down menu is arguably the most important one. We strongly encourage you to

change your password as soon as possible after you receive your login information. The process is very
straightforward and familiar.

v | @ Change Password x '.fﬂ' - ﬁ 5'3;‘5

€ 2 € % targetdennisfoodservice.com/cgi-bin/tnet/th2 pwdchg.htmi7customer=%2056789 ® O O (o]

Home Order Guide Invoice History OpenAR Item Catalog Reporis~

Change Password

UserID luckylobster

Current Password* [

J
New Password® [ }
J

Confirm New Password* [

Save

Figure 30 - Changiung your Password
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New Items

The New Items screen allows you to view [tems that have been added to our offerings. You can use the date field at
the top of the screen to select specific beginning and ending dates. By default, this screen shows ltems that have
been added in the past three months.

v 8 Newhtems x il e Ik 3‘
€ 5 ¢ % targetdennisfoodservice.com/egi-bin/inet/tn2 items.htmifcustomer=2%2056789 # O 00
(@) Home Order Guide Invoice History OpenAR Item Catalog Reporis ~
New ltems
&csv XpoF | 05/21/24 to 08/21/24
Product ¥ Date
Image Item Description Brand Unit Pack Qty Category Category Description Line Product Line Description Added
[#iog265  [20265 CAKE PUMPKIN CRM Orignl Cakerie cs 2117002 0508 CAKES 05 FROZEN 08/20/24 =
LATTE=SSNL
[Foo264 | 29264 CHEESECAKE PUMPKIN DAVID'S cs 2/680Z 0508 CAKES 05 FROZEN 08/20/24
14SL*8SNL

Figure 31 - New Items Screen

CSV and PDF functions (Downloading information)

You may have noticed these controls (CSV and PDF) on many screens. You probably already guessed that they
allow you to download data from the system, either in CSV (comma-separated variables, a text file format used
most commonly in Microsoft Excel) or PDF format. The buttons are shown in the red box in the figure below.

~ 0 Mew ltems * 4

« > ¢ 23 targetdennisfoodservice.com/cgi-bin/tnet/tn2_itams.htmi?customer=2%2056783

f@} Home Order Guide Invoice History Open AR Item Catalog Reporis~

Locsv | | LroF ]05#’214’24?.008."21:'24 New |
‘ Image Item Description Brand Unit Pack Qty

Figure 32 - Data Downloads (CSV or PDF)

~26~



Customer Info
The Customer Info screen allows you to view the details of your account. Itis a “view-only” display. If you need
something changed, please reach out to your AE, or call Customer Service at (207) 947-0321.

° o Customer Info [

Order Guide Invoice History OpenAR Item Catalog Reporis> Logout (luckylobster) ) ?

Customer Info

Customer 56789
Name LUCKY LOBSTER
Bill To 101 MECAW ROAD

DO NOT SHIP ME
BANGOR, NH 04401

Ship To (01) Rachel's Suite
101 Mecaw Road
Hampden, ME
Ship To (02) Stairwell Area
ATTN: Josh Hellum
DO NOT SHIP
Hampden, ME 04444
ship To (03) Lawn
Jur NH TAX JUR NH
Phone (207)-947-5555
Chain 467 LUCKY LOBSTER TEST
sic 01 INTERNAL ACCOUNTS
PO Required No
Taxable B
Min Delivery 500.00 Total

o1 € Targel Data &

Figure 33 - Customer Info Screen
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Item History
The Item History screen allows you to view items that you have ordered in the past. It has a few features:

Customer History vs. Chain History

If your account is set up as part of a multi-customer Chain (such as a convenience store business with multiple
locations) you can use the drop-down menu to switch between “Customer History” (items ordered under just the
current Customer account) and “Chain History” (items ordered under all Customer accounts in your Chain).

Custom Date Range
Similar to the New ltems screen and other screens, you can select a custom date range using the box at the top of
the screen.

Searching the Item History data
If you have a large number of historical /tems, you can search using the “/tem” drop-down to scroll through the list,
or you can enter a keyword such as “apple” (as shown in the figure below).

~ | @ fem History x |+ - o 19

& 5 @ % targetdennisfondservice com/coi-bin/inat/tn2_ritm htmilcustomer=%2056789 # 0 DO O
@) Home  OrderGuide  Invoice History ~ OpenAR  llemCatalog  Reporis~ Logout (luckylobster)
Item History
Losv | &ror osorizatoosznize || 26689 appLE At~ ][ cnain History -]
|(zerd ]

Order Manuf ID Descnpt\cn.’:}'r; fictionary matches: 152

83416 JUICE APPLE CUP 100%

26481 APPLE CIDERIOUT OF SEASCON!
28709 APPLE CRISP IND WRAP

18247 APPLE DICED IQF

28874 APPLE MIXED 4 O7 ISPOI

26689 APPLE N/A MAC 163

75322 APPLE RINGS SPICED ** SPO
75082 APPLE SLCD GLD DEL FRZ IQF SPO
75091 APPLE SLICED GRANNY SMITH IQF
18917 APPLE SLICED IQF *SPO

18245 APPLE SLICED IQF *SPO

27418 APPLE SLICES MIXED ISPO!

27498 APPLE SLICES MIXED 25/407
25250 APPLES 12/3#

27383 APPLES COSMIC CRISP

29193 APPLES DICED

29191 APPLES DICED CINNAMON

22615 APPLES ENVY *SPO*

EEE0EEEEOCEEEEBEBEREAEE

28655 APPLES EVERCRISP ISPO!

TargetNet @ Targel Data®y BUYING $ POW
BUYING § POWER

Summary

We’re excited to bring the new Ordering Platform to you. We hope you like this new approach to managing your
orders and your account. If you need further information or assistance, as always, reach out to your Account
Executive or to our Customer Service team. We’re here to demonstrate the Dennis Difference!
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